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Long before the Palm Pilot was invented or Microsoft Windows became a household word, 
The HealthCare Chaplaincy’s Rev. Dr. Sarah Fogg was already using a simple computer 
database to provide better spiritual care for her patients.

"Computer technology made me a better chaplain," Sarah said. "Pastoral
caregivers see so many patients a week. Inputting data into an electronic
database after a patient visit gives me another chance to reflect on each
individual’s needs and the interventions I use to address them."

The Council on Collaboration (CoC) was created in 2002 to foster collaboration between six pastoral
care organizations throughout the United States and Canada. The CoC’s first major project—to elabo-
rate and adopt a common code of ethics as well as common standards for certification of chaplains
and pastoral educators—was completed on November 7th when the respective boards met in Portland,
Maine to ratify these new standards.

The Beacon recently met to discuss this inaugural CoC project with two Chaplaincy staff members: the
Rev. George Handzo, who recently completed his year-long term as chair of the Council, and Rabbi
Shira Stern, who co-chaired one of three common standards task forces.

8
Chaplaincy Helps Plan
Interfaith Conference
on Religious Freedom

The Rev. Jon Overvold, director of pastoral care and education at North
Shore University Hospital, inputs patient data onto handheld computer as
part of The HealthCare Chaplaincy's eChaplain   project.©

Former president of the
Association of Professional
Chaplains, The HealthCare
Chaplaincy's own Rev. George
Handzo (second from right)
appears with leaders of five
other association members of
the Council on Collaboration.
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Patients enrich and make possible our work as chaplains. They are
wonderful teachers, neighbors, and unforgettable sisters and brothers.

As a chaplain intern at NYU Medical Center, I was immersed in the
world of the sick and bereaved. I’m so grateful for all that the patients
showed and taught me, but there is one patient about whom I would
like to tell you more.

This young man—who for the sake of this story I shall call Juan—lives
in the Williamsburg section of Brooklyn.  He was a college student, full

of plans for his future life, when he was diagnosed with a rare kind of
cancer.

Juan is astonishingly mature for his 21 years and very outgoing.  His
friends visited him often at the hospital. The entire staff, including
myself, loved and admired him. His smile and humor are unique. 

It was amazing to observe how stable he appeared despite his health
crises, and how positively he thought about life as he coped with six
surgeries, countless cycles of chemotherapy, and two strokes. 

Healing Moments
Step by Step Forward

This past summer some dear friends asked me to  
reflect with them in their wedding celebration 
on the theme of abundance.  As a memento,

they gave me a lovely anthology by Candy Paull enti-
tled: The Art of Abundance:  A Simple Guide to
Discovering Life’s Treasures. In her introduction,
Candy says: "The art of abundance is the art of aware-
ness.  It is a way to count our blessings and practice
mindfulness in our daily living. . . (to discover) how rich
you are in the things that count."

The month of December reminds us that another
abundant year is drawing to a close.  For The
HealthCare Chaplaincy, it has been a particularly
momentous one.  With the gifts and energies of a richly
diverse community, we spent the better part of this year
examining our mission and priorities and charting
strategies for the future.  Letting go of old assumptions
and predictable expectations, our trustees, chaplains,
and administrative staff discovered abundant new ideas
and ways to respond to our common vocation to care
for the whole person: spirit, mind, and body.

We have also discovered abundance in our wider associ-
ation with colleagues in the fields of professional pas-

toral care and counseling.  With its rich religious, eth-
nic, and cultural diversity, The HealthCare Chaplaincy
is a living laboratory of multifaith teamwork. We were
open to the possibility that all professional chaplains in
North America might find common ground on which
to build a more collaborative future together.  By invest-
ing substantially of our human and material resources
toward the realization of this ambitious goal, we have
been gratified by the historic results reported on the
front page of this issue. 

In response to the changing needs of our healthcare
partners, and our own strategic commitment to foster-
ing excellence in clinical care, we are also pilot-testing
new software that we have developed—eChaplain  —to
support and assess our chaplains’ work.  Our bi-weekly
electronic newsletter PlainViews   is gaining stature and
significance among the more the 6,500 chaplains and
others worldwide who are enthusiastic subscribers.  

Our nation’s pastor, The Rev. Billy Graham has coun-
seled that "God has given us two hands—one to
receive with and the other to give with.  We are not
cisterns made for hoarding; we are channels made for
sharing."   As this year of opportunity and blessing
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ends, we wish to thank the God of our common
understanding for the abundant life we share
together.  With one hand, we gratefully acknowl-
edge your continued trust, confidence, and sup-
port for the perennial mission and works of The
HealthCare Chaplaincy.  With the other hand,
we rededicate ourselves to share our many gifts of
mind and heart with those who look to us
for hope and assurance as they face
some of life’s greater challenges.
May each day of the New Year be
abundant for you in full measure. ■

The Rev. Dr. Walter J. Smith, S.J.
President & CEO
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Beacon: What role did The HealthCare Chaplaincy
play in launching this first major project of the CoC?

Stern: The Chaplaincy’s president and CEO, Walter
Smith, S.J., offered a challenge grant at the EPIC Joint
Conference in Toronto, Canada, held in March, 2003.
This helped get everyone at the conference excited
about establishing common professional standards
applicable to all of the major chaplaincy organizations
including the National Association of Jewish
Chaplains (NAJC), to which I belong.

Handzo: Financial support from The Chaplaincy and
others made it possible for individuals from all six cog-
nate groups to communicate regularly and to con-
vene twice, first here at The Chaplaincy in September,
2003, and then again in November in Portland,
Maine. 

Beacon: Why was it necessary to create a set of com-
mon standards upon which all of the leading chap-
laincy organizations could agree?

Stern: The most vital need is to create a group of pro-
fessional chaplains who—despite differing religious
and cultural backgrounds—abide by the highest pro-
fessional standards with respect to ethics, professional
practice, and supervisory education.

On one hand Juan was vulnerable because he was so sensitive. But on the
other hand he was equally strong, because his faith was deep and firm.
"Step by step forward" is his motto. There is much to ponder in these
words. I consider Juan my friend and will always reserve a special place in
my heart for him.

The Reverend Maria Fuchs Keller is a native of Switzerland. She was a full-time
HealthCare Chaplaincy intern at NYU Medical Center in 2004. ■
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Chaplaincy Supports
Effort to Standardize
Practices Across Six
Leading Pastoral Care
Organizations
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TheWholeness of Life Awards Dinner

Doctors galore! 
Trustee Dr. David B. Case, 

Dr. Fred Feuerbach, his wife, Renee,
Dr. Jean Case, and Father Smith.

Nursing Assistant Barbara Williams of The Winifred Masterson Burke
Rehabilitation Hospital with her family.

Susan Rudin congratulates her husband, Jack, after receiv-
ing The Chaplaincy’s 2004 Lifetime Achievement Award.

Dinner co-chairman Vernon E. Jordan and 2004 Wholeness of Life
Community Honoree Anne M. Mulcahy.

MSKCC chaplain Sister
Elaine Goodell offers the
evening’s benediction.



On November 9, 2004, more than 500 people from many different walks of life gathered at Cipriani 42nd Street for a common purpose,
to celebrate the compassionate service of Jack Rudin, Anne M. Mulcahy, chairman and CEO of Xerox Corporation, and 14 dedicated
patient care professionals who were singled out by their hospital colleagues for their empathy, integrity, and dedication to wholeness of
spirit, mind, and body.

Jack Rudin received a special Wholeness of Life Lifetime Achievement award for many years of support to The HealthCare Chaplaincy and
many other non-profit organizations and healing centers in the New York area, including Memorial Sloan-Kettering Cancer Center.

Anne Mulcahy accepted this year’s Community Honoree Wholeness of Life Award on behalf of the entire Xerox community, which, under
her watch, has seen a dramatic increase in corporate philanthropy and volunteerism. Some 15,000 Xerox employees now actively volun-
teer for community service projects such as job training, mentoring, and environmental cleanup.

Visit www.healthcarechaplaincy.org for 2004 Wholeness of Life celebration videos, photos, and citations of all 16 award winners. The entire
patient care honoree acceptance speech by Jeffrey T. Berger, MD, FACP, of Winthrop-University Hospital is also available for viewing.

r
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A Gathering of Friends

Chaplaincy volunteer Judy Ryan pictured with one of next
year’s Wholeness of Life honorees, Edward D. Herlihy.

In an award ceremony at NYU Medical Center, Chaplaincy Vice
Chairman Frank J. Petrilli presents a Wholeness of Life Award to
Patricia Ferrer, C.S.W. Similar ceremonies were held at 13 other
Chaplaincy partner institutions.

Chaplain Jane Mather and Dr. Jeffrey T. Berger of Winthrop-
University Hospital.

Former Trustee
Miriam K. Moran
with the Rev. John
Twiname, life
trustee and 2003
Lifetime
Achievement
Honoree.
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Expect the unexpected. That might be the best advice one can offer beginning
Clinical Pastoral Education (CPE) students who—from day one—are asked
to visit sick and dying individuals in their hospital rooms.

But a group of CPE students assigned to the Singer Division of Beth Israel
Medical Center received even more than their share of the unexpected this
past summer. On their first day they were told what the full-time staff mem-
bers at this 240-bed acute care facility were only just learning themselves:
this division of the medical center would close, permanently, and in only a
matter of months. 

A Unique Opportunity for CPE Supervision
This presented an unusual challenge to the Rev. Trudi Jinpu Hirsch, a
HealthCare Chaplaincy faculty member who, until recently, educated almost
all of her CPE groups at the Singer Division. To a greater degree than ever
before, Trudi had to help her students meet the spiritual and emotional
needs of not just patients and their loved ones, but of hospital staff as well.

Trudi, "The students conducted a number of support groups for staff, many
of whom were incredibly insecure about the future. Some of the single
mothers I spoke with wondered if they could find a new job that provides
daycare for their children."

The challenge was daunting, but Trudi’s students soon embraced the

chance to help so many staff members as well as patients. "It was a very
integrated experience dealing both with patients and staff," said summer
CPE student Jenny Phillips, a candidate for ordination in the United
Methodist Church, "Because of the hospital closing, the staff at Singer
was more open to talk and more interested in receiving care from us."

Moving Toward Closure
At the end of the summer unit, Trudi and her students conducted a multi-
faith closing service that was attended by a wide range of Singer personnel.
According to Trudi, the service was "designed to take somebody through the
process of closure, grieving, and hope."

The ceremony was filled with poetry, music, and scripture readings from
many faith traditions, but time was also reserved for hospital staff to share
their grief over the closing of the hospital. As Jenny put it, "In a hospital
environment there’s not a lot of room for staff to reflect on their feelings and
how their faith can speak to a difficult situation like this. Our presence in the
hospital created this space for reflection they wouldn’t have had otherwise."

For further reading on managing loss, the Rev. Hirsch recommends Healing into
Life and Death by Stephen Levine, director of the Hanuman Foundation's Dying
Project. Levine uses case histories to illustrate how individuals can learn to embrace
impending loss rather than struggle against it. ■

Unexpected Loss Creates 
Learning Opportunity for 
CPE Students

Health & Healing

Inspired by Sarah’s experience and similar electronic data collection
efforts by Chaplaincy clinician Pastor Jon Overvold, The HealthCare
Chaplaincy decided to develop its own software, called eChaplain  ,
providing up-to-date patient data collection technology to
Chaplaincy staff throughout the Greater New York area.

A Look under the Hood
By early 2005, The Chaplaincy’s multifaith clinical staff will use hand-
held computers
to enter a variety
of patient data
such as referral
source (e.g.,
nurse, doctor,
local clergy), visi-
tation frequency
and length,
patient affect, and clinical intervention (e.g., affirmation, end of life
care, pastoral conversation).

Chaplaincy IT manager Jason Lehrhoff describes the nuts and bolts
of eChaplain this way: "Once our chaplains input patient informa-
tion, they can sync their handhelds to their hospital PCs. At that
point the data is sent over the internet to a centralized database
housed at The HealthCare Chaplaincy’s program center. Because

this is a web-based system, our chaplains, faculty, and research staff can
access the data from any computer with an internet connection."

Expanding Service to Partner Hospitals
Hospital administrators will be given access to the same content over
the internet. The Rev. George Handzo, HCC’s director of clinical
services and institutional relations, said, "Our chaplains’ on-site
administrators can sit at their desk, hit a few keys, and run a whole

report on what our
chaplains are doing.
They won’t even
need to wait for the
chaplain to come to
them."

The data will give
hospital administra-

tors a better sense of the many contributions that chaplains make to
patients and their loved ones, and to the hospital’s own staff.

It will also help them fine tune how Chaplaincy clinicians are
deployed at their institution.  "This is an important new service we’re
providing our hospital partners, giving them tools to determine
which departments most need pastoral care services and what types
of pastoral intervention are most frequently requested." ■

Chaplaincy Takes Bold Step into Digital Age
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CPE Supervisor Trudi Jinpu Hirsch (second from left) and her summer
students at the now closed Singer Division of Beth Israel Medical Center.
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The HealthCare Chaplaincy began a new one-year Clinical
Pastoral Education (CPE) residency in September. The multi-
faith group is comprised of Buddhist, Jewish, and Christian
chaplain interns.

The Chaplaincy’s Center for Studies in Jewish Pastoral Care
began a unique congregation-based community education
program at Central Synagogue. This program is designed to
educate every constituency within the synagogue, including
congregants, rabbinic leaders, and senior administrative staff.

The Rev. Dr. Sarah Fogg (director of pastoral care,
Lawrence Hospital Center) recently published "An Analysis
of Referrals to Chaplains in a Community Hospital in New
York over a Seven Year Period." The Rev. Dr. Andrew
Weaver, Dr. Kevin Flannelly, and the Rev. George Handzo
co-authored the article, which reports and analyses data col-
lected by Sarah at Lawrence Hospital from 1994-2000. 

The Rev. George Handzo (director, clinical services and
institutional relations) was a panelist at the Associated
Press Managing Editors’ Association convention in
Louisville, Kentucky. The panel discussion focuses on the
implications of the Health Insurance Portability and
Accountability Act of 1996. 

Sister Maureen Mitchell, RSM (CPE supervisor, North
Shore University Hospital) co-presented a workshop at the

World Organization of Family Physicians conference in
Florida.  The title of the workshop was "Improving Patient
Care by Incorporating Spiritual Assessment and Care into
Routine Medical Practice: International and Cross-Cultural
Challenges."

The Rev. A. Meigs Ross, a former student of The
HealthCare Chaplaincy student, and staff member since
1998, was recently appointed director of The Chaplaincy’s
Center for Clinical Pastoral Education. Employed by The
Chaplaincy since 1998, Meigs most recently served as our
director of pastoral care and education at St. Luke’s-
Roosevelt Hospital Center. During that time she served on
the hospital’s Ethics, Perinatal Bereavement, and Cancer
Care teams. She also served as the co-chair of the Mental
Health Subcommittee for Disaster Preparedness.

Rabbi Shira Stern (director, Center for Studies in Jewish
Pastoral Care) gave the keynote address at a panel discus-
sion hosted by the Jewish Healing Center of Atlanta. She
addressed the issue, "Reaching out to those in Need: How
to Bridge the Gap between Suffering & Healing." Rabbi
Stern also spoke before the Jewish Healing Network of
Chicago. Her topic was, "A Jewish Response to Illness and
Loss: Learning from the Book of Job.

Chaplaincy Briefs

Handzo: The common standards were also meant to be
shared with hospital administrators and other potential
employers of healthcare chaplains. Instead of having to
wade through the standards of each different cognate
organization, now they’ll know what to expect from the
vast majority of certified chaplains and pastoral counselors
with respect to ethics, competencies, and qualifications.

Beacon: What was the process of creating these docu-
ments like?

Stern: We had to begin by first identifying areas of agree-
ment, to ensure that all of the cognate groups would be
able to live with these jointly-created documents. 

Beacon: It must have been a challenge ensuring that each
cognate group was adequately represented.

Handzo: We decided at the outset that three representa-
tives from each cognate group would be included in each
of the three common standards task forces (professional
certification, educational supervision, and ethics). This
guaranteed that diverse points of view.

Beacon: Had the six major chaplaincy groups ever before
collaborated so closely?

Handzo: No. Not to this degree. 

Stern: It’s just unbelievable that this group of people from
two different countries, from different religious, educa-
tional, linguistic, and cultural backgrounds, all got
together to say the same thing: We are passionate about
what we do, and we want to do it as well as possible. ■

Chaplaincy Supports Effort to Standardize Practices Across
Six Leading Pastoral Care Organizations
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Shearith Israel was the first Jewish congregation in North America and, 
until 1825, the only Jewish house of worship in New York City.  But 
back in the 1650s—a decade before the Dutch colony of New

Amsterdam became New York—the fledgling congregation of 23 men,
women, and children was nearly deported by Governor Peter Stuyvesant. 

Fortunately the leader of the group, Asser Levy, filed petitions and civil
rights suits that helped overrule many of Stuyvesant’s decisions against the
Jews, such as not allowing them to join the militia or buy real estate.
Because of the efforts of Levy and others—and because of the rule of law
itself—Jews were allowed to stay and prosper, as did individuals from other
faith traditions not approved of by Stuyvesant, including Quakers,
Lutherans, and Roman Catholics.

Given the deep historical relationship between rule of law and religious
freedom, it’s no wonder that Shearith Israel’s senior rabbi, Marc D. Angel,
decided to hold an interfaith conference on religious freedom featuring
two prominent legal scholars as panelists: Supreme Court Justice Antonin
Scalia and Judith Kaye, Chief Judge of the State of New York and Shearith
Israel congregant.

Father Walter Smith, the president and CEO of The HealthCare Chaplaincy
introduced Justice Scalia.  Father Smith also helped conceptualize and plan

the event with Rabbi Angel.  The symposium was part of yearlong celebration
commemorating 350 years of Jewish life in America.

Rabbi Angel commented: "Walter gave me some imaginative ideas as I
explored with him my initial dream about organizing this symposium.
Through our conversations we brought other religious and civic leaders
into the dialogue—Jewish and non-Jewish. The goal was not simply to talk
about all the wonderful things we’ve had and do have in America, but also
to give us a renewed sense of mission and direction for the future."

In addition to the keynote address delivered by Justice Scalia and the reflec-
tion by Justice Kaye, representatives from many of New York’s oldest churches
were also invited to speak at as part of Shearith Israel 350th anniversary con-
vocation.  These included the Rev. Dr. Arthur Caliandro, senior minister at
Marble Collegiate Church, the oldest Protestant organization in North
America, and The Rev. Dr. James H. Cooper, rector of Trinity Church, which
was founded by charter of King William III of England in 1697.

The unique stories of Marble Collegiate Church and Trinity Church under-
score just how many different groups have benefited from the freedoms
offered in America.  As Rabbi Angel put it: "We were given an opportunity that
didn’t exist before in the world, not just for the Jews but for everybody." ■

Chaplaincy Helps Plan Interfaith
Conference on Religious Freedom
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